
Role Description
Change 

Operation Mode
View Status and 
Control Devices

View Event 
Log View 24h View Chart View Cameras

Maintain 
ActionSets

Maintain 
Devices

Maintain 
Modules

Accesa via 
API

Super User Yes Control Yes Yes Yes Yes Maintain Add&Edit Add&Edit Yes
User Yes Control Yes Yes Yes Yes View View View Yes
Viewer Yes View No Yes Yes Yes No No No No
Limited User Yes Control No No Yes No No No No No
Neighbour No No No No No No No No No No
Support Technician Yes No Yes Yes Yes No Maintain Add&Edit Add&Edit Yes
Child Yes Control Yes Yes Yes Yes View View View No
Support Super Technician Yes Control Yes Yes Yes Yes Maintain Add&Edit Add&Edit Yes
Smart Home User (no alarm control) No Control Yes Yes Yes No View No No No
API only user Yes Control No No No No No No No Yes
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