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1. Introduction 

 
WeBeHome is a powerful cloud based Alarm and Smart Home service for LS-10/LS-20/LS-30. Using 
the service you can control and monitor your solution via iPhone, iPad and Android Apps as well as 
Web portal for administration of your solution. 
 
Each Base Unit needs a WeBeHome Subscription which can be ordered at webehome.com. It is 
possible to connect several Locations. Each Location can have one Base Unit and several other 
modules connected.  
 
The Base Unit connects from the local network to WeBeHome via Internet. That gives 2 important 
advantages: 

 
1) It is not and should not be possible to instantly connect to the LS-10/LS-20/LS-30 since the 

network adapter is not configured to accept incoming connection and it should be placed 
behind a firewall. 
 

2) The local Network module connects itself to WeBeHome which removes the need to configure 
firewalls with port forwarding rules and it does not matter if the public IP of the router changes 
or if the Base Unit is moved to a new location. 

 
 
For security reasons we strongly recommend that the Network module/Base Unit is connected 
behind a firewall/router so no one can reach it from the Internet. 
 
Most routers today have a built-in firewall and have the local network separated from the Internet so 
by default it will not be possible to reach the security solutions Network module. 
 
 
When a Base Unit is connected to WeBeHome all changes of settings should be done via 
WeBeHome. Changing settings directly in the Base Unit might lead to unexpected and unwanted 
behavior. It is especially important to never change the CMS1 field and the CMS reporting settings. 

http://webehome.com/
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2. Quick Start Guide 

 

Prerequisite: 

• An Internet connection with an available network jack 

• A LS-10, LS-20 or LS-30 (with BF-210 or BF-450) Base Unit module  

• A network cable 

• An accessory with a Web browser that is connected to the same network as the Base Unit will be. 

• The Network module BF-210/BF-450 is configured for WeBeHome, either preconfigured from 
your supplier or configured by yourself according to the document “Configure Network 
Module for WeBeHome” 

 

Important information about placement  

It is important to have a good radio signal reception between the Base Unit and the sensors. Make 
sure to: 

• Place the Base Unit in a central area  

• Don’t place the Base Unit or sensors near any large appliances and other metal objects. 

• Don’t fasten the Base Unit or accessories until you have seen that the signal strength is enough. 
Even a small change of position or angle may make a large impact on the strength of the signal. 

Please read more about installation in Appendix 1 and the online documentation for each accessory. 

 

Step 1) Installation of the Base Unit 

• For LS-10/LS-20: Connect the network cable between the Base Unit and your router  

• For LS-30: Connect the network cable between the BF-210/BF-450 and your router. Connect the 
cable between the BF-210/BF-450 to COM1 on the LS-30 

• Plug in the power adapter 

• For LS-30: Activate the battery the built in rechargeable battery by open the battery lid on the 
bottom and change the switch to ON. See Appendix 2. 

• If you like, also plug in the PSTN cable if you would like the alarm to make ordinary calls when 
alarm is triggered if the Internet connection is down. 

• Within some minutes the Base Unit will be connected to WeBeHome over Internet 
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Step 2) Pair the Base Unit to your Account in WeBeHome 

• Start your web browser on an accessory connected to the same local network as the Base Unit (this 
is necessary the first time for the paring to succeed)  and open the webehome.com page 

• If you have a Subscription and Account login information, login on My Pages, otherwise open the 
Web Shop and order a subscription 

• Press the “Add network module/accessory” and then click on the image of the module you are 
installing. The latest version of this document is available there. Then press the “Start adding” 
button and the process of paring the LS-10/LS-20/LS-30 will start. 

 

Step 3) Add accessories to the Base Unit 

• Press the “Add new accessory” button on the LS-10/LS-20/LS-30 row to add new accessories.  

• A page opens that shows all accessories that you can add. Click on the image and read the 
information on how to install and configure the accessories. Press the Add button when ready to 
add the accessories according to the instructions. 

 

Step 4) Check signal strength  

• Hold the accessory in position; trigger the accessories so it sends a radio signal. Check that the 
signal strengths is good enough by looking in WeBeHome Event log (RSSI higher than 39) or in the 
Accessory list (at least 2 out of 4 bars).  

 

Step 5) Mount 

• When the signal strength is good enough, mount accessories according to online documentation 

 

Step 6) Test the system 

• Check again that all accessories have good signal strengths and test triggering an Alarm. 

 

The installation is now complete and you can start to configure more options and use it. 

 

The recommendations are: 

- Add new users using the Invite user button in User pages. Each user should have their own 
login. 

- Check the default Alarm Task so you know how it is set up and do adjustments if necessary. 

- Add new Event Triggered, Scheduled or Favorite Task to get more out of your system. 

- Test and learn how your system works, which will give you more benefits and you will know 
that it works like you want to. 

 

After installation, the WeBeHome Control smart phone app can be used to monitor 
and control the system. They can be downloaded from: 

IOS via App Store,  older Android versions via Google Play  and newer Android versions via 
WeBeHome downloads 

 

http://webehome.com/
https://itunes.apple.com/se/app/security-remote-control-to/id431843075?mt=8
https://play.google.com/store/apps/details?id=net.myabell.android
https://webehome.com/Download/WeBeHomeControl.apk
https://webehome.com/Download/WeBeHomeControl.apk
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3. Introduction to WeBeHome 

 
This is an example on how it can look like in My Pages  
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3.1. Left button bar 

 
Configuration and maintenance of accessories, event driven action, time driven 
actions, and scenarios. Also includes a Graphical 24 h view and Event log. 
 
 

    
Show measurements in charts from all connected accessories that the user has 
access to and are logged in to. 

 
 
 

Show live view and stored image sequences of cameras all cameras that the user has 
access to and are logged in to. 
 
 
 
Add and maintain users for the users customer. Also maitain users accessories. 
 
 

 
Go to the WebShop using your current login. For example when ordering new 
Subscriptions or accessories. 

 
 

  
Contact me button 

 
 
 
 

3.2. Customer row 

 
 
Click on the row to maintain Customer Name, Country, Language, Time Zone. 
The current and historical information about Subscription is listed. 
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3.3. The Location row 

A customer may have installations on several locations. The Location row shows and controls the 
status of the Alarm. The Clear button (with a cross) clears new messages, clear display on LS-30 and 
stop ongoing alarm. 
 
Click on the row to maintain the Location Name, Nearest town (used to calculate sun rise and sun set) 
 
Below the header important information is shown. For example by who and when the status was 
changed last time, the active Subscription and its due date. New alarm and important messages are 
cleared by pressing the Clear button. 
 

3.4. Detail tabs 

 
Accessories Shows a list of modules and accessories.  
 
App view My pages shown similar to the IOS/Android WeBeHome App 
 
Accessories  Shows a list of accessories that require attention 
that need attention 
 
24h overview A graphical 24 hour overview of events and measurements 
 
Camera Gives an overview and options for your cameras 
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Chart Shows diagrams and data from your accessories 
 
Event log Shows a list of all events 
 
Alarm Triggered Shows a list of sets triggered by an alarm 
Action Sets 
 
Event Triggered Shows a list of sets triggered by an event  
Action Sets 
 
Timer Triggered Shows a list of sets triggered by a timer  
Action Sets 
 
Scene Shows a list of sets triggered by a scene  
Action Sets 
 
Location Options for locations 
 
Group Options for your groups 
 
Users User settings 
 
Customer Customer settings and handling of new locations 
 
Subscription Shows a list of your subscriptions for that location 
 
 
 
 
 

3.5. Modules (shown when display Accessory list) 

A list of Module all connected modules. The list is shown when Display type “Accessory list” is 
selected. 

Click the “Add network accessory” button to add new network accessories. 

Click the “Add accessory” button to add new accessories to the LS-10/LS-20/LS-30 Base Unit 

      opens the online documation for the LS-10/LS-20/LS-30 

Click on the LS-30 rows which opens the general configuration page for the LS-10/LS-20/LS-30. There 
is a lot of settings that can be changed to customize your solution. 
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3.6. Accessories 

Show a list of all connected accessories and icons for some important statuses like low battery and 
contact lost. 

Click on the row will open the configuration page for the accessory 

opens the online documation for the accessory 

 open the Event log for the accessory 



 
 

© WeBeHome AB www.webehome.com Version 2.8 (2024-07-22) 
 support@webehome.com Page 10 of 16 

 

 

3.7. Accessory configuration pages 

 
The configuration pages adjust depending on what is configured. Below is an example for a PIR-3SP 
Motion Detector. Together with the settings is a detailed description of each setting, when needed. 
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APPENDIX 1: LOCATION AND PHYSICAL INSTALLATION  

 
It is important for the Base Unit to have a good reception conditions so the radio signals can be 
received from all accessories, therefore make sure to: 

• Place the Base Unit in the central area to make it easier for the radio signals from the 
accessories to reach the Base Unit 

• Keep the Base Unit away from large appliances and other metal objects since it will 
heavily affect the reception of the radio signals. 

Think also of: 

• Locate the Base Unit in an armed area to make sure an intruder can’t reach the Base Unit 
without trigger an alarm 

• Locate the Base Unit near a power outlet and an Internet connection (unless the GRPS 
module is used). If the alarm also should make calls, then a telephone connection line is 
needed. 

 
Install the Door Sensors, PIR and all the other sensors according to instructions on WeBeHome. 
 
Before mounting the sensors, check the radio signal strength from each sensor when having the final 
position. The signal strength of the last signal is shown in WeBeHomes Accessory List and in the 
Event Log. It is recommended that it is between 3 and 4 bars on the small charts beside each sensor.  

 
Relocate the sensors/Base Unit to get the enough signal strength if necessary. If the signal strength is 
less than 2 bars relocate the sensors and/or Base Unit or add a repeater to retransmit the radio 
signals. 

 
Do not attach any transmitter or Base Unit near/on metal surface since it will heavily reduce the radio 
signal strength. 
 
Even a small change of angle or position may make a large change of the signal strength. 

 
 
 
 
 
 
The figure to the right describes how the base unit can be 
installed on the wall. 

1) Attach the mounting bracket on the wall. 
2) Insert the screw for the keyhole. 
3) Attach the Base Unit to the mounting bracket and push 

up. 
4) Tighten the screws. 
5) Mounting bracket 
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APPENDIX 2: THE LS-30 BASE UNIT 

 
Figure 1A. Front panel 
 

1. Speaker 
2. Key board 
3. Emergency buttons 
4. LCD display 
5. LED status 
6. Microphone 

 
To trigger an emergency, press both 
emergency buttons simultaneously. 

 

 
 
 
 
 
 
 

  
Figure 1B. Side panel Figure 1C. Bottom 
 
1. Speaker volume control 1. Battery lid 

 2. Battery 2 (optional) 
 3. Battery switch, ON is up ↑ position 
 4. Build in battery 

 
Figure 1D. Rear panel 
 
1. To power adapter 
2. COM1, connection to Ethernet adapter BF-450 
3. Audio AUX 
4. Alarm out selector. Dry contact or 12V/300 mA 
5. Terminal board 
6.  COM2. Used for Power relay interface and X.10 module 
7. Phone out 
8. Phone line in – only used when the alarm should make alarm calls (instead of SMS) 
9. Wire duct 

5 
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APPENDIX 3: HOW TO HANDLE AN ALARM 

When an alarm is triggered the settings in WeBeHome defines how the system should react. The 
basic setting is that the siren in the Base Unit starts and the Base Unit sends Alarm messages to the 
users that are defined in WeBeHome. 

 
Stop alarm and siren from Base Unit 

• Disarm the system by pressing the Open button, enter your PIN code, press D 
Disarm/Enter and finally press C Clear/Paus 

 
Stop alarm and siren from Remote control 

• Press the Disarm button (the picture where a man walks into the house) 
 

Stop alarm and siren from WeBeHome 

• Log in to WeBeHome by pressing the “Log in & Disarm” button. 
 

If a phone line is connected and the Base Unit is configured to make calls 

• When you pick up the phone, your voice on the line will trigger the appropriate message 
from the LS-30 (For the telephone number assigned as voice acknowledgement). 

o You will hear the prerecorded message twice, telling you what event happened to 
the system. 

o After the announcement, the LS-30 enters into monitoring and 2-way 
communication mode for 60 seconds. You can hear any sound picked up by the 
microphone on the Base Unit or talk to the people inside the house. During these 
60 seconds, you can also control your LS-30 through the telephone keypad. 

o If you don’t press any key during this period, the first 30 seconds will be listen-
only and then after two beeps- the system will enter into 2-way hands-free 
speaker phone automatically. Ten (10) seconds before the termination of the 
telephone connection, one beep will be delivered to remind the user. 

 

• Below is the flow on the call described and how the user can control the Base unit using 
the keys on the phone. 

 
 
   60 seconds monitor and    
LS-30 dialing Voice announcement twice  2 way communication 
 
 
Ring…Ring… 

   
 User answers  Keys pressed on the phone  
 the phone by voice “Hello” 0 – Stop the siren and further dialing, disconnect 
 or by pressing DTMF key 1 – Disconnect and dial  
  3 – Enter into speak only mode 
  5 – Enter 2 way hands free mode 
  8 – Enter into listen only mode 
  If any other key is pressed, the connections is  
  extended for another 60 seconds.  
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APPENDIX 4: KEYBOARD AND LED INDICATORS FOR LS-30 

Figure 2A - Keyboard 
 

 Yes 

 No 

 Open / Esc 
 

 A Arm AWAY mode 

 B Arm HOME mode 

 C Clear/Pause 

 D Disarm/Enter 
 

 1 Hand free phone 

 2 X-10 switches / relay control 

 3 Alarm relay control 

 5 Read messages 
 

 
Figure 2B – LED status 
 
1. Armed AWAY - Red 
2. Armed HOME - Yellow 
3. DISARM - Green 
4. Alarm 
5. Warning 

 
 

Figure 2C – State vs LED status 
 

State \ LED Red Yellow Green 

DISARM OFF OFF Flash 

HOME OFF Flash OFF 

AWAY Flash OFF OFF 

DISARM with Warning message OFF ON Flash 

DISARM with Alarm message ON OFF Flash 

DISARM with Alarm and Warning message ON ON Flash 

HOME with Warning message OFF ON OFF 

HOME with Alarm message ON Flash ON 

HOME or AWAY with Warning and Alarm message ON ON OFF 

AWAY with Warning message Flash ON OFF 

AWAY with Alarm message ON OFF OFF 

 
DISARM  Press PIN-code + D Disarm/Enter + D Disarm/Enter 
Arm AWAY mode Press PIN-code + D Disarm/Enter + A Arm AWAY mode  
Arm HOME mode Press PIN-code + D Disarm/Enter + B Arm HOME mode 
Clear message  Press PIN-code + D Disarm/Enter + C Clear/Pause 
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APPENDIX 5A: CHANGE THE MASTER PIN CODE ON LS-30 

When you want to change the master PIN code you need to do this in two different places – in the 
base unit and at WeBeHome 
 
Change the master PIN code on the base unit 

1. Enter the master PIN code (default 0000) and press D Disarm/Enter 

2. The text “System control? is displayed – press (No) 

3. The text ”Master mode?” is displayed – press ✓ (Yes) 

4. The text ”Set doorbell?” is displayed – press (No) 

5. Continue to press  (No) until the text ”Set password?” is displayed – press ✓ (Yes) 

6. The text ”Master=**** Change?” is displayed – press ✓ (Yes) 

7. Type in your new 4-digit master PIN code and press D Disarm/Enter 

8. Press the            button twice to return 

 
Change the master PIN code in WeBeHome – IMPORTANT 
 
To make it possible for WeBeHome to give certain command to the Base Unit it is also necessary that 
the master password is changed in WeBeHome. That is done by: 
 

1. Login at webehome.com 

2. In the Status window, click on the row for the Base Unit  

3. Scroll down to the LS-30 Pin codes section 

4. In the text field “Master PIN code”, type in the same 4-digit master PIN code, then press the 
button “Get PIN codes” and after that click “Save PIN codes” 

5. Done 

 
Please note! All other PIN codes for the Base Unit are managed at WeBeHome. Except PIN codes 
for the separate keypads which are changed on the keypad itself. 

 

APPENDIX 5B: CHANGE THE INSTALLATION PIN CODE ON LS-30 

Change the master PIN code on the base unit 
1. Enter the installation PIN code (default 1234) and press D Disarm/Enter 

2. The text “System control? is displayed – press (No) 

3. The text ”Installation mode?” is displayed – press ✓ (Yes) 

4. The text ”Time settings?” is displayed – press (No) 

5. Continue to press  (No) until the text ”Other settings?” is displayed – press ✓ (Yes) 

6. Continue to press  (No) until the text ”Set password?” is displayed – press ✓ (Yes) 

7. Type in your new 4-digit master PIN code and press D Disarm/Enter 

8. Press the          button twice to return 

http://webehome.com/
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APPENDIX 6: ACTIONS AND ALARM TASKS IN WeBeHome 

A Task is a set of Actions. There are many types Actions like Send Push Notification, Turn Light on, 
Arm System etc. Tasks are available in BASIC and PREMIUM subscriptions. 
 
One of the most important one which might need an explanation is the Alarm Message Action. The 
Alarm Message Action is used as default in the Alarm Task. 
 
The Alarm Action work like: 

- Start sending Push Notification to all users who should receive the alarm message.  

- If a user doesn’t have Push Notification enabled, a SMS will be sent instead.  

- If no user has opened the App within 60 seconds, a SMS is sent to those who first should 
have received a Push Notification. This is for people who are abroad without roaming or lack 
of internet access.  

- If still no one that received the Alarm message has opened the App after 60 seconds, 
additional Push Notifications will be sent once every minute for up to 15 minutes. 

In the Alarm Message Action, text messages are included.  No separate text messages are needed if 
SMS is deduced if you have available text messages.  
 
 
Alarm Tasks 
 
As default there is one Alarm Task defined like below. The Alarm Task might look different on your 
system if your local service partner has modified the default. 

 
 

• When an Alarm is triggered, it starts to record images from all connected cameras and store 
the images centrally at WeBeHome for later viewing.  

• It then sends Alarm Messages to all users with Role User and Super User 

• Users with role Super User will also receive an e-mail 

If the alarm has not been stopped by Disarm or Clear within 5 minutes, then it will 

• Send Alarm Message to users with Role Neighbors and Employees 

 
 


